
 

 

 

Rule Reference Guide 

Rules and Resources are subject to change & were compiled January 2020 
 

The reference guide provides a link to the Iowa Administrative Code rules for services 

provided. The rules can be difficult to understand and can be interpreted in various ways. 

Talk to your manager/director if you are unsure of how your agency interprets a rule. In 

addition to the service standards/rules remember that services also need to meet other 

requirement such as OSHA, National Accreditation standards, HIPAA, and DOL. 

 

Iowa Administrative Code – Human Services Department [441] 

For Waiver and Habilitation Service standards: 

• Chapter 3 – Department Procedure for Rule Making 

• Chapter 7 – Appeals and Hearing 

• Chapter 24 – Accreditation of Providers – MI/ID/DD – includes Crisis Services 

• Chapter 25 – Disability Management Services - ie: Region Rules – includes new MH 

services that must be in place by 2021 

• Chapter 77 Medicaid conditions of participation it will have training and policy 

requirements, incident reporting, etc. 

• Chapter 78 Medicaid scope of service – a description of what the service is and what 

it is not. Eligibility for Habilitation services. 

• Chapter 79 has the service documentation, maintenance of records and financial 

rules (services caps/units/cost report requirements). 

• Chapter 82 – ICF/ID 

• Chapter 83 – Medicaid waiver services - has waiver eligibility and service plan rules. 

• Chapter 88 – Specialized Managed Care Programs 

• Chapter 90 - Targeted Case Management 

• Chapter 114 – Licensing for Group Foster Care 

• Chapter 115 – Licensing for Comprehensive Residential Facilities for Children 

• Chapter 116 – Licensing for RCF for Children with ID or BI 

 

 

 

 

https://www.legis.iowa.gov/law/administrativeRules/chapters?agency=441&pubDate=01-29-2020
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Iowa Administrative Code – Inspections and Appeals [481] 

• Chapter 50 – Health Care Facilities Administration 

• Chapter 56 – Fining and Citations 

• Chapter 57 – Residential Care Facilities 

• Chapter 59 – Tuberculosis (TB) Screening 

• Chapter 60 – Minimum Physical Standards for Residential Care Facilities 

• Chapter 62 – Residential Care Facilities for Persons with Mental Illness (RCFs/PMI) 

• Chapter 63 – Residential Care Facility-Three-To Five-Bed Specialized License 

• Chapter 64 – Intermediate Care Facilities for the Intellectually Disabled 

 

Medicaid Provider Policy Manuals: 
 

All Provider Chapters 
I. General Program Polices 

II. Member Eligibility 

III. Billing Iowa Medicaid 

Appendix 

Institutional Care 
 Acute Hospital Services 

 Intermediate Care Facilities for the Intellectually Disabled (ICF/ID) 

 Nursing Facility 

 Psychiatric Medical Institutions for Children (PMIC) 

 Residential Care Facilities (RCF) 

Waiver Services 
Home- and Community-Based Services (HCBS) 

All Other Services 
Habilitation Services 

Home Health Services 

 

IME Informational Letters 

 

 

 

 

 

 

 

https://www.legis.iowa.gov/law/administrativeRules/chapters?agency=481&pubDate=01-29-2020
https://dhs.iowa.gov/policy-manuals/medicaid-provider
https://dhs.iowa.gov/sites/default/files/All-I.pdf?012920202222
https://dhs.iowa.gov/sites/default/files/All-II.pdf?012920202222
https://dhs.iowa.gov/sites/default/files/All-IV.pdf?012920202223
https://dhs.iowa.gov/sites/default/files/All-App.pdf?012920202223
https://dhs.iowa.gov/sites/default/files/AHosp.pdf?012920202223
https://dhs.iowa.gov/sites/default/files/ICF.pdf?012920202224
https://dhs.iowa.gov/sites/default/files/NF.pdf?012920202224
https://dhs.iowa.gov/sites/default/files/PMIC.pdf?012920202224
https://dhs.iowa.gov/sites/default/files/RCF.pdf?012920202225
https://dhs.iowa.gov/sites/default/files/HCBS.pdf?012920202225
https://dhs.iowa.gov/sites/default/files/Habilitation.pdf?012920201934
https://dhs.iowa.gov/sites/default/files/Hhserv.pdf?012920202226
https://dhs.iowa.gov/ime/providers/rulesandpolicies/bulletins
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Rule Breakdown Details for Human Services Department [441] 

 
Chapter 3 DEPARTMENT PROCEDURE FOR RULE MAKING 

Rules 

441.3.1 Applicability. 

441.3.2 Advice on possible rules before notice of proposed rule adoption. 

441.3.3 Public rule-making docket. 

441.3.4 Notice of proposed rule making. 

441.3.5 Public participation. 

441.3.6 Regulatory analysis. 

441.3.7 Fiscal impact statement. 

441.3.8 Time and manner of rule adoption. 

441.3.9 Variance between adopted rule and published notice of proposed rule adoption. 

441.3.10 Exemptions from public rule-making procedures. 

441.3.11 Concise statement of reasons. 

441.3.12 Contents, style, and form of rule. 

441.3.13 Department rule-making record. 

441.3.14 Filing of rules. 

441.3.15 Effectiveness of rules prior to publication. 

441.3.16 Review by department of rules. 

 

Chapter 7 APPEALS AND HEARINGS 

Rules 

441.7.1 Definitions. 

441.7.2 Conditions of an aggrieved person. 

441.7.3 Presiding officer. 

441.7.4 Notification of hearing procedures. 

441.7.5 The right to appeal. 

441.7.6 Informing persons of their rights. 

441.7.7 Notice of intent to approve, deny, terminate, reduce, or suspend assistance or deny 

reinstatement of assistance. 

441.7.8 Opportunity for hearing. 

441.7.9 Continuation of assistance pending a final decision on appeal. 

441.7.10 Procedural considerations. 

441.7.11 Information and referral for legal services. 

441.7.12 Subpoenas. 

441.7.13 Rights of appellants during hearings. 

441.7.14 Limitation of persons attending. 

441.7.15 Medical examination. 

441.7.16 The appeal decision. 

441.7.17 Exhausting administrative remedies. 

https://www.legis.iowa.gov/law/administrativeRules/chapters?agency=441&pubDate=01-29-2020
https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=3&pubDate=01-29-2020
https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=7&pubDate=01-29-2020
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Rules 

441.7.18 Ex parte communication. 

441.7.19 Accessibility of hearing decisions. 

441.7.20 Right of judicial review and stays of agency action. 

441.7.21 Food assistance hearings and appeals. 

441.7.22 FIP disqualification hearings. 

441.7.23 Contested cases with no factual dispute. 

441.7.24 Emergency adjudicative proceedings. 

441.7.41 Scope and applicability. 

441.7.42 Requests for timely filing of an appeal. 

441.7.43 Bidder appeals. 

441.7.44 Procedures for bidder appeal. 

441.7.45 Stay of agency action for bidder appeal. 

441.7.46 Request for review of the proposed decision. 

441.7.47 Other procedural considerations. 

441.7.48 Appeal record. 

441.7.49 Pleadings. 

441.7.50 Ex parte communications. 

441.7.51 Right of judicial review.  

 

Chapter 24 ACCREDITATION OF PROVIDERS OF SERVICES TO PERSONS WITH 

MENTAL ILLNESS, INTELLECTUAL DISABILITIES, OR DEVELOPMENTAL 

DISABILITIES 

Rules 

441.24.1 Definitions. 

441.24.2 Standards for policy and procedures. 

441.24.3 Standards for organizational activities. 

441.24.4 Standards for services. 

441.24.5 Accreditation. 

441.24.6 Deemed status. 

441.24.7 Complaint process. 

441.24.8 Appeal procedure. 

441.24.9 Exceptions to policy. 

441.24.20 Definitions. 

441.24.21 Standards for crisis response services. 

441.24.22 Standards for policies and procedures. 

441.24.23 Standards for organizational activities. 

441.24.24 Standards for crisis response staff. 

441.24.25 Standards for services. 

441.24.26 Accreditation. 

441.24.27 Deemed status. 

441.24.28 Complaint process. 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=24&pubDate=01-29-2020
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Rules 

441.24.29 Appeal procedure. 

441.24.30 Exceptions to policy. 

441.24.31 Standards for individual crisis response services. 

441.24.32 Crisis evaluation. 

441.24.33 Twenty-four-hour crisis response. 

441.24.34 Twenty-four-hour crisis line. 

441.24.35 Warm line. 

441.24.36 Mobile response. 

441.24.37 Twenty-three-hour crisis observation and holding. 

441.24.38 Crisis stabilization community-based services (CSCBS). 

441.24.39 Crisis stabilization residential services (CSRS). 

441.24.40 Medication—administration, storage and documentation. 

 

Chapter 25 DISABILITY SERVICE MANAGEMENT 

Rules 

441.25.1 Definitions. 

441.25.2 Core service domains. 

441.25.3 Implementation dates. 

441.25.4 Access standards. 

441.25.5 Practices. 

441.25.6 Intensive mental health services. 

441.25.7 Non-core services. 

441.25.11 Definitions. 

441.25.12 Regional governance structure. 

441.25.13 Regional finances. 

441.25.14 Regional governance agreement. 

441.25.15 Eligibility, diagnosis, and functional assessment criteria. 

441.25.16 Financial eligibility requirements. 

441.25.17 Exempted counties. 

441.25.18 Annual service and budget plan. 

441.25.19 Annual service and budget plan approval. 

441.25.20 Annual report. 

441.25.21 Policies and procedures manual for the regional service system. 

441.25.41 Minimum data set. 

441.25.51 Desired results areas. 

441.25.52 Methodology for applying for incentive funding. 

441.25.53 Methodology for awarding incentive funding. 

441.25.54 Subsequent year performance factors. 

441.25.55 Phase-in provisions. 

441.25.61 Definitions. 

441.25.62 Risk pool board. 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=25&pubDate=01-29-2020
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Rules 

441.25.63 Application process. 

441.25.64 Methodology for awarding risk pool funding. 

441.25.65 Repayment provisions. 

441.25.66 Appeals. 

441.25.71 Definitions. 

441.25.72 Risk pool board. 

441.25.73 Rate-setting process. 

441.25.74 Application process. 

441.25.75 Methodology for awarding tobacco settlement fund risk pool funding. 

441.25.76 Repayment provisions. 

441.25.77 Appeals. 

441.25.81 Waiver request. 

441.25.91 Exemption from joining into mental health and disability services region. 

441.25.95 Definitions. 

441.25.96 Data to determine Medicaid offset. 

441.25.101 Definitions. 

441.25.102 Advocate appointment and qualifications. 

441.25.103 Advocate assignment. 

441.25.104 Advocate responsibilities. 

441.25.105 County responsibilities. 

441.25.106 Data collection requirements. 

441.25.107 Quality assurance system.  

 

Chapter 77 CONDITIONS OF PARTICIPATION FOR PROVIDERS OF MEDICAL AND 

REMEDIAL CARE 

Rules 

441.77.1 Physicians. 

441.77.2 Retail pharmacies. 

441.77.3 Hospitals. 

441.77.4 Dentists. 

441.77.5 Podiatrists. 

441.77.6 Optometrists. 

441.77.7 Opticians. 

441.77.8 Chiropractors. 

441.77.9 Home health agencies. 

441.77.10 Medical equipment and appliances, prosthetic devices and medical supplies. 

441.77.11 Ambulance service. 

441.77.12 Behavioral health intervention. 

441.77.13 Hearing aid dispensers. 

441.77.14 Audiologists. 

441.77.15 Community mental health centers. 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=77&pubDate=01-29-2020
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441.77.16 Screening centers. 

441.77.17 Physical therapists. 

441.77.18 Orthopedic shoe dealers and repair shops. 

441.77.19 Rehabilitation agencies. 

441.77.20 Independent laboratories. 

441.77.21 Rural health clinics. 

441.77.22 Psychologists. 

441.77.23 Maternal health centers. 

441.77.24 Ambulatory surgical centers. 

441.77.25 Home- and community-based habilitation services. 

441.77.26 Behavioral health services. 

441.77.27 Birth centers. 

441.77.28 Area education agencies. 

441.77.29 Case management provider organizations. 

441.77.30 HCBS health and disability waiver service providers. 

441.77.31 Occupational therapists. 

441.77.32 Hospice providers. 

441.77.33 HCBS elderly waiver service providers. 

441.77.34 HCBS AIDS/HIV waiver service providers. 

441.77.35 Federally qualified health centers. 

441.77.36 Advanced registered nurse practitioners. 

441.77.37 Home- and community-based services intellectual disability waiver service 
providers. 

441.77.38 Assertive community treatment. 

441.77.39 HCBS brain injury waiver service providers. 

441.77.40 Lead inspection agencies. 

441.77.41 HCBS physical disability waiver service providers. 

441.77.42 Public health agencies. 

441.77.43 Infant and toddler program providers. 

441.77.44 Local education agency services providers. 

441.77.45 Indian health facilities. 

441.77.46 HCBS children’s mental health waiver service providers. 

441.77.47 Health home services providers. 

441.77.48 Speech-language pathologists. 

441.77.49 Physician assistants. 

441.77.50 Ordering and referring providers. 

441.77.51 Child care medical services. 

441.77.52 Community-based neurobehavioral rehabilitation services. 

441.77.53 Qualified Medicare beneficiary (QMB) providers. 

441.77.54 Health insurance premium payment (HIPP) providers. 

441.77.55 Crisis response services. 

441.77.56 Subacute mental health services.  
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Chapter 78 AMOUNT, DURATION AND SCOPE OF MEDICAL AND REMEDIAL 

SERVICES 

Rules 

441.78.1 Physicians’ services. 

441.78.2 Prescribed outpatient drugs. 

441.78.3 Inpatient hospital services. 

441.78.4 Dentists. 

441.78.5 Podiatrists. 

441.78.6 Optometrists. 

441.78.7 Opticians. 

441.78.8 Chiropractors. 

441.78.9 Home health agencies. 

441.78.10 Durable medical equipment (DME), prosthetic devices and medical supplies. 

441.78.11 Ambulance service. 

441.78.12 Behavioral health intervention. 

441.78.13 Nonemergency medical transportation. 

441.78.14 Hearing aids. 

441.78.15 Orthopedic shoes. 

441.78.16 Community mental health centers. 

441.78.17 Physical therapists. 

441.78.18 Screening centers. 

441.78.19 Rehabilitation agencies. 

441.78.20 Independent laboratories. 

441.78.21 Rural health clinics. 

441.78.22 Family planning clinics. 

441.78.23 Other clinic services. 

441.78.24 Psychologists. 

441.78.25 Maternal health centers. 

441.78.26 Ambulatory surgical center services. 

441.78.27 Home- and community-based habilitation services. 

441.78.28 List of medical services and equipment requiring prior authorization, preprocedure 

review or preadmission review. 

441.78.29 Behavioral health services. 

441.78.30 Birth centers. 

441.78.31 Hospital outpatient services. 

441.78.32 Area education agencies. 

441.78.33 Case management services. 

441.78.34 HCBS ill and handicapped waiver services. 

441.78.35 Occupational therapist services. 

441.78.36 Hospice services. 

441.78.37 HCBS elderly waiver services. 

441.78.38 HCBS AIDS/HIV waiver services. 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=78&pubDate=01-29-2020
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Rules 

441.78.39 Federally qualified health centers. 

441.78.40 Advanced registered nurse practitioners. 

441.78.41 HCBS intellectual disability waiver services. 

441.78.42 Pharmacies administering influenza vaccine to children. 

441.78.43 HCBS brain injury waiver services. 

441.78.44 Lead inspection services. 

441.78.45 Assertive community treatment. 

441.78.46 Physical disability waiver service. 

441.78.47 Pharmaceutical case management services. 

441.78.48 Public health agencies. 

441.78.49 Infant and toddler program services. 

441.78.50 Local education agency services. 

441.78.51 Indian health service 638 facility services. 

441.78.52 HCBS children’s mental health waiver services. 

441.78.53 Health home services. 

441.78.54 Speech-language pathology services. 

441.78.55 Services rendered via telehealth. 

441.78.56 Community-based neurobehavioral rehabilitation services. 

441.78.57 Child care medical services. 

441.78.58 Qualified Medicare beneficiary (QMB) provider services. 

441.78.59 Health insurance premium payment (HIPP) provider services. 

441.78.60 Crisis response services. 

441.78.61 Subacute mental health services.  

 

 

Chapter 79 OTHER POLICIES RELATING TO PROVIDERS OF MEDICAL AND 

REMEDIAL CARE 

Rules 

441.79.1 Principles governing reimbursement of providers of medical and health services. 

441.79.2 Sanctions. 

441.79.3 Maintenance of records by providers of service. 

441.79.4 Reviews and audits. 

441.79.5 Nondiscrimination on the basis of handicap. 

441.79.6 Provider participation agreement. 

441.79.7 Medical assistance advisory council. 

441.79.8 Requests for prior authorization. 

441.79.9 General provisions for Medicaid coverage applicable to all Medicaid providers and 

services. 

441.79.10 Requests for preadmission review. 

441.79.11 Requests for preprocedure surgical review. 

441.79.12 Advance directives. 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=79&pubDate=01-29-2020
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Rules 

441.79.13 Requirements for enrolled Medicaid providers supplying laboratory services. 

441.79.14 Provider enrollment. 

441.79.15 Education about false claims recovery. 

441.79.16 Electronic health record incentive program. 

441.79.17 2013 reimbursement rate increases.  

 

Chapter 82 INTERMEDIATE CARE FACILITIES FOR PERSONS WITH AN 

INTELLECTUAL DISABILITY 

Rules 

441.82.1 Definition. 

441.82.2 Licensing and certification. 

441.82.3 Conditions of participation for intermediate care facilities for persons with an 
intellectual disability. 

441.82.5 Financial and statistical report. 

441.82.6 Eligibility for services. 

441.82.7 Initial approval for ICF/ID care. 

441.82.8 Determination of need for continued stay. 

441.82.9 Arrangements with residents. 

441.82.10 Discharge and transfer. 

441.82.11 Continued stay review. 

441.82.12 Quality of care review. 

441.82.13 Records. 

441.82.14 Payment procedures. 

441.82.15 Billing procedures. 

441.82.16 Closing of facility. 

441.82.17 Audits. 

441.82.18 Out-of-state facilities. 

441.82.19 State-funded personal needs supplement.  

 

Chapter 83 MEDICAID WAIVER SERVICES 

Rules 

441.83.1 Definitions. 

441.83.2 Eligibility. 

441.83.3 Application. 

441.83.4 Financial participation. 

441.83.5 Redetermination. 

441.83.6 Allowable services. 

441.83.7 Service plan. 

441.83.8 Adverse service actions. 

441.83.9 Appeal rights. 

441.83.10 County reimbursement. 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=82&pubDate=01-29-2020
https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=83&pubDate=01-29-2020
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441.83.11 Conversion to the X-PERT system. 

441.83.21 Definitions. 

441.83.22 Eligibility. 

441.83.23 Application. 

441.83.24 Client participation. 

441.83.25 Redetermination. 

441.83.26 Allowable services. 

441.83.27 Service plan. 

441.83.28 Adverse service actions. 

441.83.29 Appeal rights. 

441.83.30 Enhanced services. 

441.83.31 Conversion to the X-PERT system. 

441.83.41 Definitions. 

441.83.42 Eligibility. 

441.83.43 Application. 

441.83.44 Financial participation. 

441.83.45 Redetermination. 

441.83.46 Allowable services. 

441.83.47 Service plan. 

441.83.48 Adverse service actions. 

441.83.49 Appeal rights. 

441.83.50 Conversion to the X-PERT system. 

441.83.60 Definitions. 

441.83.61 Eligibility. 

441.83.62 Application. 

441.83.63 Client participation. 

441.83.64 Redetermination. 

441.83.66 Allowable services. 

441.83.67 Service plan. 

441.83.68 Adverse service actions. 

441.83.69 Appeal rights. 

441.83.70 County reimbursement. 

441.83.71 Conversion to the X-PERT system. 

441.83.72 Rent subsidy program. 

441.83.81 Definitions. 

441.83.82 Eligibility. 

441.83.83 Application. 

441.83.84 Client participation. 

441.83.85 Redetermination. 

441.83.86 Allowable services. 

441.83.87 Service plan. 



 

 12 

Rules 

441.83.88 Adverse service actions. 

441.83.89 Appeal rights. 

441.83.90 County reimbursement. 

441.83.91 Conversion to the X-PERT system. 

441.83.101 Definitions. 

441.83.102 Eligibility. 

441.83.103 Application. 

441.83.104 Client participation. 

441.83.105 Redetermination. 

441.83.106 Allowable services. 

441.83.107 Individual service plan. 

441.83.108 Adverse service actions. 

441.83.109 Appeal rights. 

441.83.110 County reimbursement. 

441.83.111 Conversion to the X-PERT system. 

441.83.121 Definitions. 

441.83.122 Eligibility. 

441.83.123 Application. 

441.83.124 Financial participation. 

441.83.125 Redetermination. 

441.83.126 Allowable services. 

441.83.127 Service plan. 

441.83.128 Adverse service actions. 

441.83.129 Appeal rights.  

 

Chapter 88 SPECIALIZED MANAGED CARE PROGRAMS 

Rules 

441.88.1 Definitions. 

441.88.2 Participation. 

441.88.3 Enrollment. 

441.88.4 Disenrollment. 

441.88.5 Covered services. 

441.88.6 Emergency services. 

441.88.7 Access to service. 

441.88.8 Grievance procedures. 

441.88.9 Records and reports. 

441.88.10 Marketing. 

441.88.11 Patient education. 

441.88.12 Payment to the PHP. 

441.88.13 Quality assurance. 

441.88.21 Scope and definitions. 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=88&pubDate=01-29-2020
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Rules 

441.88.22 PACE organization application and waiver process. 

441.88.23 PACE program agreement. 

441.88.24 Enrollment and disenrollment. 

441.88.25 Program services. 

441.88.26 Access to PACE services. 

441.88.27 Program administrative requirements. 

441.88.28 Payment.   

 

Chapter 90 TARGETED CASE MANAGEMENT 

Rules 

441.90.1 Definitions. 

441.90.2 Eligibility. 

441.90.3 Determination of need for service. 

441.90.4 Application. 

441.90.5 Service provision. 

441.90.6 Terminating services. 

441.90.7 Appeal rights. 

441.90.8 Provider requirements. 

 

Chapter 114 LICENSING AND REGULATION OF ALL GROUP LIVING FOSTER CARE 

FACILITIES FOR CHILDREN 

Rules 

441.114.1 Applicability. 

441.114.2 Definitions. 

441.114.3 Physical standards. 

441.114.4 Sanitation, water, and waste disposal. 

441.114.5 Safety. 

441.114.6 Organization and administration. 

441.114.7 Policies and record-keeping requirements. 

441.114.8 Staff. 

441.114.9 Intake procedures. 

441.114.10 Program services. 

441.114.11 Case files. 

441.114.12 Drug utilization and control. 

441.114.13 Children’s rights. 

441.114.14 Personal possessions. 

441.114.15 Religion—culture. 

441.114.16 Work or vocational experiences. 

441.114.17 Family involvement. 

441.114.18 Children’s money. 

441.114.19 Child abuse. 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=90&pubDate=01-29-2020
https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=114&pubDate=01-29-2020
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441.114.20 Discipline. 

441.114.21 Illness, accident, death, or unauthorized absence from the facility. 

441.114.22 Records. 

441.114.23 Unannounced visits. 

441.114.24 Record check information. 

441.114.25 Standards for private juvenile shelter care and detention homes.   

 

Chapter 115 LICENSING AND REGULATION OF COMPREHENSIVE RESIDENTIAL 

FACILITIES FOR CHILDREN 

Rules 

441.115.1 Applicability. 

441.115.2 Definitions. 

441.115.3 Information upon admission. 

441.115.4 Staff. 

441.115.5 Casework services. 

441.115.6 Restraints. 

441.115.7 Control room. 

441.115.8 Locked cottages. 

441.115.9 Mechanical restraint. 

441.115.10 Restraint and control room use debriefing. 

441.115.11 Chemical restraint.   

 

Chapter 116 LICENSING AND REGULATION OF RESIDENTIAL FACILITIES FOR 

CHILDREN WITH AN INTELLECTUAL DISABILITY OR BRAIN INJURY 

Rules 

441.116.1 Applicability. 

441.116.2 Definitions. 

441.116.3 Qualifications of staff. 

441.116.4 Staff to client ratio. 

441.116.5 Program components. 

441.116.6 Restraint. 

 

 

 

 

 

 

 

 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=115&pubDate=01-29-2020
https://www.legis.iowa.gov/law/administrativeRules/rules?agency=441&chapter=116&pubDate=01-29-2020
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Rule Breakdown Details for Inspection and Appeals 

Department [481] 

 
Chapter 50 HEALTH CARE FACILITIES ADMINISTRATION 

Rules 

481.50.1 Inspections. 

481.50.2 Definitions. 

481.50.3 Licensing. 

481.50.4 Fines and citations. 

481.50.5 Denial, suspension or revocation. 

481.50.6 Formal hearing. 

481.50.7 Additional notification. 

481.50.8 Records. 

481.50.9 Criminal, dependent adult abuse, and child abuse record checks. 

481.50.10 Inspections, exit interviews, plans of correction, and revisits. 

481.50.11 Complaint and self-reported incident investigation procedure. 

481.50.12 Requirements for service. 

481.50.13 Inspectors’ conflicts of interest.  

 

Chapter 56 FINING AND CITATIONS 

Rules 

481.56.1 Authority for citations. 

481.56.2 Classification of violations—classes. 

481.56.3 Fines. 

481.56.4 Time for compliance. 

481.56.5 Failure to correct a violation within the time specified—penalty. 

481.56.6 Treble and double fines. 

481.56.7 Notation of classes of violations. 

481.56.8 Notation for more than one class of violation. 

481.56.9 Factors determining selection of class of violation. 

481.56.10 Factors determining imposition of citation and fine. 

481.56.11 Class I violation not specified in the rules. 

481.56.12 Class I violation as a result of multiple lesser violations. 

481.56.13 Form of citations. 

481.56.14 Licensee’s response to a citation. 

481.56.15 Informal conference. 

481.56.16 Procedure for facility after informal conference. 

481.56.17 Formal contest.  

 

 

https://www.legis.iowa.gov/law/administrativeRules/chapters?agency=481&pubDate=01-29-2020
https://www.legis.iowa.gov/law/administrativeRules/chapters?agency=481&pubDate=01-29-2020
https://www.legis.iowa.gov/law/administrativeRules/rules?agency=481&chapter=50&pubDate=01-29-2020
https://www.legis.iowa.gov/law/administrativeRules/rules?agency=481&chapter=56&pubDate=01-29-2020
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Chapter 57 RESIDENTIAL CARE FACILITIES 

Rules 

481.57.1 Definitions. 

481.57.2 Waiver or variance. 

481.57.3 Application for licensure. 

481.57.4 Issuance of license. 

481.57.5 Licenses for distinct parts. 

481.57.6 Special classifications. 

481.57.7 General requirements. 

481.57.8 Certified volunteer long-term care ombudsman program. 

481.57.9 Required notifications to the department. 

481.57.10 Administrator. 

481.57.11 Personnel. 

481.57.12 General policies. 

481.57.13 Admission, transfer and discharge. 

481.57.14 Involuntary discharge or transfer. 

481.57.15 Residency agreement. 

481.57.16 Medical examinations. 

481.57.17 Records. 

481.57.18 Resident care and personal services. 

481.57.19 Drugs. 

481.57.20 Dental services. 

481.57.21 Dietary. 

481.57.22 Orientation and service plan. 

481.57.23 Resident activities program. 

481.57.24 Residents’ rights. 

481.57.25 Dignity preserved. 

481.57.26 Communications. 

481.57.27 Resident activities. 

481.57.28 Resident property. 

481.57.29 Financial affairs—management. 

481.57.30 Resident work. 

481.57.31 Family—shared rooms. 

481.57.32 Resident abuse prohibited. 

481.57.33 Crisis intervention. 

481.57.34 Safety. 

481.57.35 Housekeeping. 

481.57.36 Maintenance. 

481.57.37 Laundry. 

481.57.38 Garbage and waste disposal. 

481.57.39 Supplies. 

481.57.40 Buildings, furnishings, and equipment. 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=481&chapter=57&pubDate=01-29-2020
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Rules 

481.57.41 Family and employee accommodations. 

481.57.42 Animals. 

481.57.43 Another business or activity in a facility. 

481.57.44 Respite care services.   

 

Chapter 59 TUBERCULOSIS (TB) SCREENING 

Rules 

481.59.1 Purpose. 

481.59.2 Definitions. 

481.59.3 TB risk assessment. 

481.59.4 Health care facility or hospital risk classification. 

481.59.5 Baseline TB screening procedures for health care facilities and hospitals. 

481.59.6 Serial TB screening procedures for health care facilities and hospitals. 

481.59.7 Screening of HCWs who transfer to other health care facilities or hospitals. 

481.59.8 Baseline TB screening procedures for residents of health care facilities. 

481.59.9 Serial TB screening procedures for residents of health care facilities. 

481.59.10 Performance of screening and testing.   

 

Chapter 60 MINIMUM PHYSICAL STANDARDS FOR RESIDENTIAL CARE FACILITIES 

Rules 

481.60.1 Definitions. 

481.60.2 Variances. 

481.60.3 General requirements. 

481.60.4 Typical construction. 

481.60.5 Supervised care unit. 

481.60.6 Support area. 

481.60.7 Service area. 

481.60.8 Administration and staff area. 

481.60.9 Definition of public area. 

481.60.10 Elevator requirements. 

481.60.11 Mechanical requirements. 

481.60.12 Electrical requirement. 

481.60.13 Codes and standards.  

 

Chapter 62 RESIDENTIAL CARE FACILITIES FOR PERSONS WITH MENTAL ILLNESS 

(RCFs/PMI) 

Rules 

481.62.1 Applicability. 

481.62.2 Definitions. 

481.62.3 Personnel. 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=481&chapter=59&pubDate=01-29-2020
https://www.legis.iowa.gov/law/administrativeRules/rules?agency=481&chapter=60&pubDate=01-29-2020
https://www.legis.iowa.gov/law/administrativeRules/rules?agency=481&chapter=62&pubDate=01-29-2020
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Rules 

481.62.4 Admission criteria. 

481.62.5 Evaluation services.  

 

Chapter 63 RESIDENTIAL CARE FACILITY—THREE- TO FIVE-BED SPECIALIZED 

LICENSE 

Rules 

481.63.1 Definitions. 

481.63.2 Waiver or variance. 

481.63.3 Application for licensure. 

481.63.4 Issuance of license. 

481.63.5 General requirements. 

481.63.6 Required notifications to the department. 

481.63.7 Administrator. 

481.63.8 Personnel. 

481.63.9 General policies. 

481.63.10 Admission, transfer and discharge. 

481.63.11 Involuntary discharge or transfer. 

481.63.12 Residency agreement. 

481.63.13 Medical examinations. 

481.63.14 Records. 

481.63.15 Resident care and personal services. 

481.63.16 Drugs. 

481.63.17 Dental services. 

481.63.18 Dietary. 

481.63.19 Orientation and service plan. 

481.63.20 Resident activities program. 

481.63.21 Residents’ rights. 

481.63.22 Dignity preserved. 

481.63.23 Communications. 

481.63.24 Resident property. 

481.63.25 Financial affairs—management. 

481.63.26 Resident work. 

481.63.27 Resident abuse prohibited. 

481.63.28 Crisis intervention. 

481.63.29 Safety. 

481.63.30 Housekeeping. 

481.63.31 Maintenance. 

481.63.32 Laundry. 

481.63.33 Garbage and waste disposal. 

481.63.34 Supplies. 

481.63.35 Buildings, furnishings, and equipment. 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=481&chapter=63&pubDate=01-29-2020
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Rules 

481.63.36 Family and employee accommodations. 

481.63.37 Animals.   

 

Chapter 64 INTERMEDIATE CARE FACILITIES FOR THE INTELLECTUALLY DISABLED 

Rules 

481.64.2 Variances. 

481.64.3 Application for license. 

481.64.4 General requirements. 

481.64.5 Notifications required by the department. 

481.64.6 Veteran eligibility. 

481.64.7 Licenses for distinct parts. 

481.64.17 Contracts. 

481.64.18 Records. 

481.64.33 Allegations of dependent adult abuse. 

481.64.34 Employee criminal record checks, child abuse checks and dependent adult abuse 
checks and employment of individuals who have committed a crime or have a founded abuse. 

481.64.35 Care review committee. 

481.64.36 Involuntary discharge or transfer. 

481.64.59 County care facilities. 

481.64.60 Federal regulations adopted—conditions of participation. 

481.64.61 Federal regulations adopted—rights. 

481.64.62 Another business or activity in a facility. 

481.64.63 Respite care services.  

 

https://www.legis.iowa.gov/law/administrativeRules/rules?agency=481&chapter=64&pubDate=01-29-2020
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