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Introduction
RESPONDENTS
IACP’s 128 members were invited to participate
in the IACP Technology Survey 2024. The
following report represents responses from 86
members. Of these respondents, 93% were
HCBS/other service providers, and 7% were
community mental health centers. Thank you to
our respondents for their time and engagement,
resulting in a 67% membership participation rate!

Technology is a powerful tool to
aid in the efficiency of
operations and effectiveness of
service delivery. A frequent
question asked of IACP staff is
"What software are other
members using for _____." This
Technology Use Survey aimed
to answer that question.
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Contract with an IT support company

Internal employees dedicated to IT support

Contract with an individual person

Internal Employee Assist's with IT in Addition to Primary Job Duty

Corporate IT Department

65%

36%

12%

5%
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IT Support

81%
of respondents utilize

IT support

Yes
81%

No
13%

Unknown
6%

Yes
69%

No
26%

Unknown
5%

No
86%

Yes
7%

Cybersecurity

Yes
55%

No
40%

Unknown
5%

U S E  D A T A  L O S S
P R E V E N T I O N  S O F T W A R E

H A V E  C Y B E R S E C U R I T Y
I N S U R A N C E

H A V E  A  C Y B E R  R I S K
M A N A G E M E N T

P L A N

H A V E  E X P E R I E N C E D  A
D A T A  B R E A C H  I N  T H E

L A S T  Y E A R

Digital Security Measures:
Anti-Virus/Anti-Malware,

Firewalls, Endpoint
Management, IT Company

Monitoring, Web-based
Security/Content Filtering,

Multi-factor Authentication,
Encrypted Email, AntiPhish
Software, Backup/Secure
Servers, VPNs  continuous

staff training. 

App Security Management:
Identity and Access

Management (eg. Azure,
Entra), Multifactor
Identification (eg.

Authenticator) and
Endpoint Management (eg.

Unified, Vipre).

Artificial and Augmented Intelligence (AI)

42%
of respondents are

utilizing AI in
business operations

Only 19% of respondents reported having AI Policies and Procedures.
The majority of AI applications being utilized by membership are in general business operations.
Only a few are currently leveraging AI for service delivery or patient care. 19% of respondents are
utilizing ChatGPT and 14% are utilizing Microsoft Copilot. Other tools and platforms mentioned
include Claude, Google Gemini, Google AI Overview, Adobe, Asana, Bells AI through Netsmart,
GeoTabs, Goblin, Grammarly, Jotpsych, Microsoft Premium Teams for Transcription/Notes, Nabla,
SchoolAI, Scribe, and Synthesia.
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https://www.connectwise.com/cybersecurity-center/glossary#fterms
https://www.ibm.com/think/topics/artificial-intelligence
https://openai.com/index/chatgpt/
https://blogs.microsoft.com/blog/2023/03/16/introducing-microsoft-365-copilot-your-copilot-for-work/
https://claude.ai/login?returnTo=%2F%3F
https://gemini.google.com/app
https://developers.google.com/search/docs/appearance/ai-overviews#:~:text=AI%20Overviews%20appear%20in%20Google,web%20and%20Google's%20Knowledge%20Graph.
https://www.adobe.com/ai/overview.html
https://asana.com/product/ai
https://www.ntst.com/carefabric/careguidance-solutions/ai-documentation-assistant
https://www.geotab.com/ace/
https://goblin.tools/
https://www.grammarly.com/
https://www.jotpsych.com/
https://www.microsoft.com/insidetrack/blog/how-were-recapping-our-meetings-with-ai-and-microsoft-teams-premium-at-microsoft/#:~:text=Microsoft%20Teams%20has%20a%20meeting,based%20on%20what%20was%20discussed.
https://www.nabla.com/
https://schoolai.com/
https://scribehow.com/scribe-ai
https://www.synthesia.io/
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PCs
79%

Both
19%

Mac
2%

59% of organizations have a defined hardware rotation
strategy/schedule.

16% of respondents outsource lifecycle of equipment and where it is
deployed.

36% of respondents do not outsource lifecyle of equipment and where
it is deployed utilize this software to track:

Microsoft Excel (14%)
AssetTiger (3%)
Connectwise (2%)
Microsoft SharePoint (2%)
ABM
Asset Keeper Pro
Eracent - ITMC Lifecyle
Freshworks/Freshservice

iCareManager
Microsoft Bookings App
Microsoft Calendar Pro
Mosyle
TELS App
TRAVERSE
Under My Roof App
VIPRE

Cellphones & Tablets

C E L L P H O N E S T A B L E T S

Staff use organization
issued cellphones
9%

Both/It
depends
60%

Staff use
their own
cellphones
28%

Both/It
depends
36%

Staff use
organization
issued tablets
57%

Staff use
their tablets
5%

Hardware

Phone System
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OTHER: 
Access Systems VoIP
VoIP Phone, (Panasonic, Polycom)
American Business Phones
Crexendo
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https://www.microsoft.com/en-ms/microsoft-365/p/excel/cfq7ttc0pbmf
https://www.assettiger.com/
https://www.connectwise.com/
https://support.microsoft.com/en-us/office/what-is-sharepoint-c17b6824-cc22-478f-8757-497cc6b57121
https://www.advancedbusinessmanager.com/products/optional-modules/asset-management/
https://www.proware-cpa.com/products.html
https://eracent.com/itmc-lifecycle-it-asset-lifecycle-management/
https://www.freshworks.com/freshservice/itam/
https://icaremanager.com/
https://learn.microsoft.com/en-us/microsoft-365/bookings/bookings-overview?view=o365-worldwide
https://appsource.microsoft.com/en-us/product/office/wa200002152?tab=overview
https://mosyle.com/
https://play.google.com/store/apps/details?id=com.directsupply.tels.buildingmanagement&hl=en_US&pli=1
https://www.rcgweb.com/traverse.php
https://undermyroof.app/
https://vipre.com/
https://www.avaya.com/en/
https://www.motus.com/blog/benefits-of-mobile-devices-in-business/
https://www.marconet.com/phone-systems/on-premise-phones
https://www.consumersearch.com/technology/every-business-consider-landline-phone-system
https://www.mitel.com/products/sip-ip-phones
https://www.zoom.com/en/products/voip-phone/
https://www.ringcentral.com/apps/
https://sangoma.com/
https://www.accesssystems.com/phone-systems/
https://www.vonage.com/resources/articles/what-are-advantages-of-voip/
https://na.panasonic.com/?utm_source=Google&utm_campaign=us+brand&utm_medium=cpc&utm_partner=&utm_content=&utm_term=panasonic+us&utm_campaign=PEXNA+Search+PNA+Brand+Phrase+Q3+FY24&utm_source=adwords&utm_medium=ppc&hsa_acc=6205652111&hsa_cam=21771718928&hsa_grp=169723568793&hsa_ad=715599292720&hsa_src=g&hsa_tgt=kwd-335729148684&hsa_kw=panasonic+us&hsa_mt=p&hsa_net=adwords&hsa_ver=3&gad_source=1&gclid=CjwKCAiA2cu9BhBhEiwAft6IxHCC91hkTMd6Kh0DqFuwOmTofuy_pVYZViS4xzrRO8gAVUpzHs3apBoCm7MQAvD_BwE
https://www.hp.com/us-en/poly.html
https://www.americanbusinessphones.com/
https://www.crexendo.com/
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Microsoft Outlook Email 67%

Organization Website 7%

Bloomerang 6%

OTHER: 
Connecteam
GroupMe App
Remind App
TruHu
Zoom Meeting
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Mass Communication with Staff

8%
of respondents utilize

USPS

OTHER: 
Therap* Messaging
SETworks* Messaging
Social Media
Google Mail
Mailchimp
Constant Contact
ClickSend
Connecteam
Emma by MARIGOLD
GoTo Meeting
Marketo Engage
MyChart

Mass Communication with Stakeholders

Bloomerang

Microsoft Outlook Email

Organizational Website
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Fundraising

Bloomerang BlackBaud DonorPerfect
0%
4%
8%

10%
6%

3%
OTHER: 

Network for
Good
One Cause
DonorView
Engage
FileMaker

40%
of respondents utilize
fundraising software

Funraise
Givebutter
Grants Manager
Little Green Light
Virtuous

Bloomerang
(Qgiv)

BlackBaud
(Raiser's Edge NXT)

(eTapestry)

DonorPerfect

Marketing Tools
0% 10% 20% 30%

Social Media 30%

Organization Website 10%

Canva 5%

Indeed 5%

Microsoft Outlook 5%

Organization Website

Instagram

Social Media

Canva

Indeed

Microsoft Outlook

23%
of respondents utilize
marketing software

OTHER: 
Bloomerang
Contracted/Outsourced
LinkedIn
Meta
Constant Contact
Givebutter
Google Email
Hibu
Hootsuite

4 IACP Strategic Business Partners mentioned in the survey by respondents will be marked with a single asterisk (*).

https://connecteam.com/
https://groupme.com/
https://www.remind.com/
https://truhu.com/
https://www.zoom.com/en/products/virtual-meetings/?amp_device_id=25274478-8672-4789-90b5-affb6ce85cad
https://www.therapglobal.net/user-guide/english-user-guides/scomm/
https://set-works.com/explore-the-platform/#:~:text=Secure%20messages%20and%20alerts,HIPAA%2Dcompliant%20messages%20and%20alerts.
https://simplystakeholders.com/social-media-stakeholder-engagement/
https://workspace.google.com/gmail/
https://mailchimp.com/
https://www.constantcontact.com/
https://www.clicksend.com/us/
https://connecteam.com/
https://myemma.com/
https://www.goto.com/meeting
https://business.adobe.com/products/marketo.html
https://www.mychart.org/
https://bloomerang.co/
https://support.microsoft.com/en-us/office/what-is-outlook-10f1fa35-f33a-4cb7-838c-a7f3e6228b20
https://granicus.com/blog/connecting-your-website-and-email-communications-to-build-stakeholder-relationships/
https://www.therapglobal.net/user-guide/english-user-guides/scomm/
https://set-works.com/explore-the-platform/#:~:text=Secure%20messages%20and%20alerts,HIPAA%2Dcompliant%20messages%20and%20alerts.
https://www.paylocity.com/our-products/employee-experience/community/
https://www.microsoft.com/en-us/microsoft-teams/group-chat-software
https://support.microsoft.com/en-us/office/what-is-outlook-10f1fa35-f33a-4cb7-838c-a7f3e6228b20
https://workspace.google.com/gmail/
https://www.textmagic.com/blog/what-is-sms-and-how-is-it-different-from-text-messages/
https://www.nfggive.org/home
https://www.nfggive.org/home
https://www.onecause.com/
https://www.donorview.com/
https://www.engagebycell.com/
https://www.claris.com/filemaker/
https://www.funraise.org/
https://givebutter.com/
https://query.prod.cms.rt.microsoft.com/cms/api/am/binary/RWDHjl
https://www.littlegreenlight.com/
https://virtuous.org/
https://bloomerang.co/
https://www.qgiv.com/
https://www.blackbaud.com/
https://www.blackbaud.com/training-support/support/howto/blackbaud-raisers-edge
https://kb.blackbaud.com/knowledgebase/Article/61484
https://www.donorperfect.com/
https://bizbudding.com/10-ways-use-website-marketing-tool/
https://help.instagram.com/424737657584573/?helpref=related_articles
https://sproutsocial.com/insights/importance-of-social-media-marketing-in-business/
https://www.canva.com/
https://www.indeed.com/?from=gnav-homepage
https://support.microsoft.com/en-us/office/what-is-outlook-10f1fa35-f33a-4cb7-838c-a7f3e6228b20
https://bloomerang.co/
https://www.o8.agency/services/outsourced-marketing/what-outsourced-marketing-costs-benefits-examples#:~:text=Outsourced%20marketing%20involves%20delegating%20some,without%20hiring%20full%2Dtime%20employees.
https://www.linkedin.com/help/linkedin/answer/a548441
https://www.facebook.com/government-nonprofits/blog/paypal-giving-fund
https://www.constantcontact.com/
https://givebutter.com/
https://workspace.google.com/gmail/#:~:text=Find%20your%20emails%20faster,stay%20on%20top%20of%20everything.
https://hibu.com/
https://www.hootsuite.com/


0% 5% 10%

Paylocity 14%

ADP 13%

iSolved, UKG 6%

OTHER: 
SETworks*
Paycom
Microsoft Excel
Abila MIP
BambooHR
Ceridian now Dayforce
Continuum Cloud
Dayforce
FileMaker

Human Resource Information System (HRIS)

79%
of respondents are

utilizing human
resource information

system software

IOWAPROVIDERS.ORG

Paylocity

ADP

iSolved, UKG

Heartland HR
KPay
Kronos now UKG
Microsoft Access
Momentive Software (fka
Community Brands)
Paycor
PeopleSoft
Service ProviderPro
Sage HRMS

Indeed LinkedIn ZipRecruiter
0%

40%
80%

88%

33% 19%

OTHER: 
CareerBuilder
Facebook
Glassdoor
Organization Website
Monster
Iowa Workforce
Development
Social Media

Job Posting

Indeed ZipRecruiterLinkedIn

Idealist
Applicant Tracking
System (ATS)
Corridor Careers
eQuest
Local Job Boards
Industry Websites
Paylocity

Indeed Paylocity ADP
0%

10%
20%
30%
40% 38%

10% 7% 22%
of respondents use

applicant job
tracking software

HRIS
DayForce
iSolved
Paycom
UKG
ApplicantPRO
BambooHR
Paycor

Applicant Tracking

OTHER: 
Microsoft Excel
Custom Internal Software

Indeed Paylocity ADP

iCIMS Recruiting Software
Talent Funnel
Microsoft Access

Background Checks
Some organizations utilize multiple types of third-party
background checks. Of the 13% of organizations using third-
party background checks, C4 Operations, Proscreening, and
One-Source were the most frequently utilized. 

OneSource
3%

Proscreening
3%

C4
Operations

3%

OTHER: 
Boston Consulting Group
(BCG)
ADP Screening and
Selection Services
Choice Screening**
HireRight
InCheck
Inquirehire

IntelliCorp
Paycom
Per Mar
Praesidium
ScreeningOne
System for Award
Management (SAM)
Verified First

Companies marked with a double asterisk (**) are the ones approved by the Iowa Department of Inspections, Appeals & Licensing
(DIAL) and are PBSA accredited.

13%
of respondents utilize

third-party
background checks
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https://set-works.com/
https://www.paycom.com/
https://www.microsoft.com/en-ms/microsoft-365/p/excel/cfq7ttc0pbmf
https://www.mip.com/?utm_medium=advertising_pd&utm_source=google&utm_campaign=LG-MIP-PPC-webfx-abila
https://www.bamboohr.com/o1
https://www.dayforce.com/
https://continuumcloud.com/
https://www.dayforce.com/
https://www.claris.com/filemaker/
https://www.paylocity.com/our-products/talent-management-system/
https://www.adp.com/what-we-offer/talent/talent-acquisition.aspx
https://www.isolvedhcm.com/
https://www.ukg.com/
https://www.heartland.us/
https://www.kpay-group.com/en-hk
https://www.ukg.com/
https://www.microsoft.com/en-us/microsoft-365/access
https://momentivesoftware.com/
https://momentivesoftware.com/
https://www.paycor.com/
https://www.oracle.com/applications/peoplesoft/
https://spp.co/
https://www.sage.com/en-us/products/sage-hrms/
https://www.careerbuilder.com/
https://www.facebook.com/business
https://www.glassdoor.com/index.htm
https://www.winwithaline.com/webdesign-marketing-insights/seo-and-content-strategy/how-to-use-your-website-to-attract-top-employees
https://www.monster.com/
https://workforce.iowa.gov/jobs/openings
https://workforce.iowa.gov/jobs/openings
https://resources.workable.com/tutorial/best-way-advertise-job-openings-on-social
https://www.indeed.com/?from=gnav-homepage
https://www.ziprecruiter.com/
https://www.linkedin.com/help/linkedin/answer/a548441
https://www.idealist.org/en
https://www.techtarget.com/searchhrsoftware/tip/Top-16-applicant-tracking-systems#:~:text=For%20example%2C%20a%20recruiter%20can,match%20their%20education%20and%20experience.
https://www.techtarget.com/searchhrsoftware/tip/Top-16-applicant-tracking-systems#:~:text=For%20example%2C%20a%20recruiter%20can,match%20their%20education%20and%20experience.
https://www.corridorcareers.com/locations/cedar-rapids-jobs?gad_source=1&gclid=CjwKCAiA2cu9BhBhEiwAft6IxBDjPTQaAy5BevWIC78IuHlEf4i1VFRY1APPVo0skuldjfpNVn-v8xoCXTcQAvD_BwE
https://www.equest.com/
https://pandologic.com/job-boards/local-job-boards-way-future-032017/
https://theiacp.memberclicks.net/index.php?option=com_ccboard&view=topiclist&forum=22&Itemid=
https://www.paylocity.com/our-products/talent-management-system/recruiting/
https://www.dayforce.com/how-we-help/dayforce/attract-develop-and-retain-top-talent/talent-acquisition
https://www.isolvedhcm.com/
https://www.paycom.com/
https://www.ukg.com/resources/product-info/ukg-ready-recruiting
https://www.applicantpro.com/
https://www.bamboohr.com/o1
https://www.paycor.com/
https://www.microsoft.com/en-ms/microsoft-365/p/excel/cfq7ttc0pbmf
https://www.softr.io/create/no-code-ats-builder
https://www.indeed.com/?from=gnav-homepage
https://www.paylocity.com/our-products/talent-management-system/
https://www.adp.com/what-we-offer/talent/talent-acquisition.aspx
https://www.icims.com/
https://www.talent-funnel.com/
https://www.microsoft.com/en-us/microsoft-365/access
https://onesourcebackground.com/
https://www.proscreening.com/
https://c4operations.com/
https://c4operations.com/
https://careers.bcg.com/global/en/
https://careers.bcg.com/global/en/
https://apps.adp.com/en-US/apps/29708
https://apps.adp.com/en-US/apps/29708
https://www.choicescreening.com/background-screening-services
https://www.hireright.com/
https://www.inchecksolutions.com/
https://inquirehire.com/background-checks
https://www.intellicorp.net/marketing
https://www.paycom.com/software/background-checks/
https://permarsecurity.com/commercial/employment-background-checks/
https://www.praesidiuminc.com/login/background-checks/
https://screeningone.com/pre-employment-screening/
https://sam.gov/
https://sam.gov/
https://verifiedfirst.com/
https://dial.iowa.gov/licenses/health/facilities
https://dial.iowa.gov/licenses/health/facilities
https://thepbsa.org/


72%
of respondents utilize

staff scheduling
software

SETWorks* 7%

OTHER: 
Therap*
Inovalon
Schedule
Management
MITC
Paycom
ADP

Humanity
Connecteams
UKG
When I Work
AxisCare
CareSmartz360
Dayforce

EPIC
eRSP
Heartland HR
Makeshift
Microsoft Outlook
Microsoft Teams Shifts
Microsoft Word

Microsoft Publisher
OnTarget
PCE Systems
Quickbooks Time
Sandata
Sling

0% 20% 40% 60%

Relias 73%

DirectCourse 31%

Trualta 8%

Open Future Learning 5%

DirectCourse

0% 20% 40%

QuickBooks 44%

Sage Intacct 10%

Dynamics 365 9%

Paylocity QuickBooks Payroll ADP Paycom
0%
5%

10%
15%
20% 19% 19% 17%

6%

IOWAPROVIDERS.ORG

Microsoft Excel 18%

Google Calendar 9%

Paylocity 5%

Staff Scheduling

73%
of respondents utilize

Relias

Education
OTHER: 

IntellectAbility*
UKG
Cornerstone/Saba
CE Solutions
KnowBe4
Crisis Prevention Institute
Lezage
Mindspring

Relias

Trualta

Open Future Learning

Accounting
QuickBooks

Sage Intacct

Dynamics 365

OTHER: 
NetSuite
Blackbaud Financial Edge NXT
Custom
Microsoft Excel
Microsoft Dynamics GP (Great Plains)
MIP Fund Accounting/Availa/Momentive Software
(fka Community Brands)
Provider Pro - a Sandata productPayroll

Pay
locit

y

Quick
Books 

Pay
roll

ADP

Pay
co

m

OTHER: 
iSolved
UKG/Kronos
DayForce
Sage 50 Premium
Sage Pro
Continuum Cloud Datis/E3
Heartland Payment Systems
InfoTronics
KPay

6 IACP Strategic Business Partners mentioned in the survey by respondents will be marked with a single asterisk (*).

https://set-works.com/
https://www.therapservices.net/
https://www.inovalon.com/resource/schedule-management-easy-to-use-staff-scheduling-software-by-inovalon/
https://www.inovalon.com/resource/schedule-management-easy-to-use-staff-scheduling-software-by-inovalon/
https://www.inovalon.com/resource/schedule-management-easy-to-use-staff-scheduling-software-by-inovalon/
https://mitcsoftware.com/
https://www.paycom.com/
https://www.adp.com/semlps/0001/time-tracking.aspx?utm_source=Google&utm_medium=cpc&utm_campaign=Core_EG_EG_Time-and-Attendance_Null_All_Brand_All_EN&CID=ADP_SEM_Google_All_SEM_Text_CORE_Null_TLM_Jul_22_Null_B_Broad&q1=43700080234163937&Keyword=adp%20time%20tracker&Keyword_Match_Type=b&Ad_Content_ID=700879804543&device=c&Referring_Source=Google&position=&targetid=kwd-340430929172&network=g&dc_campid=71700000059616071&dc_adgroupid=58700008722630304&gad_source=1&gclid=CjwKCAiA2cu9BhBhEiwAft6IxLNk4pAgbiXw_uNrfjhB48hetLNy3l5FAMI6E29_PHSCWubXOBrCXhoCtEoQAvD_BwE&gclsrc=aw.ds
https://tcpsoftware.com/products/humanity/
https://connecteam.com/
https://www.ukg.com/solutions/employee-scheduling-software
https://wheniwork.com/
https://axiscare.com/features/scheduling/
https://www.caresmartz360.com/
https://www.dayforce.com/
https://www.epic.com/
https://erspsolutions.com/
https://www.heartland.us/products/payroll-plus/hr
https://www.makeshift.ca/
https://www.microsoft.com/en-us/microsoft-365/outlook/email-and-calendar-software-microsoft-outlook
https://learn.microsoft.com/en-us/microsoftteams/expand-teams-across-your-org/shifts/manage-the-shifts-app-for-your-organization-in-teams
https://www.microsoft.com/en-us/microsoft-365/word
https://www.microsoft.com/en-us/microsoft-365/publisher
https://www.ontargetss.com/
https://www.pcesystems.com/
https://quickbooks.intuit.com/time-tracking/
https://www.sandata.com/solutions/idd-agency-management/
https://getsling.com/
https://directcourseonline.com/
https://www.microsoft.com/en-ms/microsoft-365/p/excel/cfq7ttc0pbmf
https://workspace.google.com/intl/en-US/products/calendar/
https://www.paylocity.com/
https://replacingrisk.com/
https://www.ukg.com/
https://www.cornerstoneondemand.com/platform/learning-management-lms/
https://talentedlearning.com/lms-vendor-directory/saba-software/
https://www.vgmeducation.com/ces/
https://www.knowbe4.com/
https://www.crisisprevention.com/
https://www.afgroup.com/wp-content/uploads/2022/10/AFG-Lezage-Brochure.pdf
https://gomindspring.com/
https://www.relias.com/
https://www.ltss-iowa-trualta.com/
https://www.openfuturelearning.org/index.cfm?fuseaction=login.home
https://quickbooks.intuit.com/
https://www.sage.com/en-us/sage-business-cloud/intacct/
https://www.microsoft.com/en-us/dynamics-365
https://www.netsuite.com/portal/home.shtml?noredirect=T
https://www.blackbaud.com/products/blackbaud-financial-edge-nxt
https://radixweb.com/blog/develop-a-successful-accounting-software
https://www.microsoft.com/en-ms/microsoft-365/p/excel/cfq7ttc0pbmf
https://learn.microsoft.com/en-us/dynamics-gp/
https://www.mip.com/abila/
https://www.mip.com/abila/
https://www.sandata.com/
https://www.paylocity.com/
https://quickbooks.intuit.com/payroll/
https://www.adp.com/
https://www.paycom.com/
https://www.isolvedhcm.com/
https://www.ukg.com/
https://www.dayforce.com/
https://www.sage.com/en-us/products/sage-50/pricing/
https://www.sage.com/en-us/payroll-software/
https://www.datis.com/
https://www.heartland.us/
https://www.infotronics.com/
https://www.kpay-group.com/en-hk
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Therap*
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Therap* SETWorks*
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22% 21%

Electronic Medication Record (EMR)

Electronic Health Record (EHR)

OTHER:
Custom
Quantum Solutions
Credible by Qualifacts
EPIC
iCareManager
myEvolv/Netsmart
AxisCare
CareSmartz360
CentralReach

69%
utilize an

EMAR
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ECP
e-MDS
ETO now Bonterra
KASA
Microsoft SharePoint
MITC
OnTarget
PCE Systems
Sandata

73%
of respondents utilize

an EHR

SETWorks*Therap*

Therap*

SETWorks*

CaraSolva & Sandata

ECP
MITC
Netsmart
Quantum Solutions
PointClickCare
SuiteRX

OTHER:
Glennis ACCUflo
QuickMAR
Credible by Qualifacts
EPIC
iCareManager
AxisCare

95%
administer
medication 

0% 20% 40%

Apps 50%
Personal Comm System 49%

Video Chat 42%
Mobility Aids 38%

Voice-assistant Tech 36%
Medication Dispensers 28%

Smart Home Tech 24%
Visual/Vibrating Alarms 23%

Screen Readers 22%
Video Doorbell 22%

Adaptive Gaming Devices 17%
Literacy Software 8%

Robotics 2%

Assistive Technology

84%
of respondents utilize
assistive technology

Remote Supports & Monitoring

21% of respondents use Night Owl Support Systems (NOSS)*.

 Additional systems utilized include AngelSense, GrandCare, Goodlife,
Anatomy IT, Awake Labs, SafeInHome, ShiftAbility, SimplyHome,
Sengisix, and Rest Assured.

43%
of respondents

use remote supports

7 IACP Strategic Business Partners mentioned in the survey by respondents will be marked with a single asterisk (*).

https://riseapps.co/how-to-develop-an-ehr-emr-system/
https://www.qscorpio.com/
https://www.qualifacts.com/about/credible-ehr-platform/
https://www.epic.com/
https://icaremanager.com/
https://www.ntst.com/offerings/myevolv
https://axiscare.com/home-care-glossary/ehr/
https://www.caresmartz360.com/
https://centralreach.com/
https://www.ecp123.com/
https://www.precisionpractice.com/emds-emr-ehr-system.html
https://www.bonterratech.com/
https://support.therapybrands.com/s/article/360059002212-Schedule-Telehealth-Appointment-KASA
https://www.microsoft.com/en-us/microsoft-365/sharepoint/collaboration
https://mitcsoftware.com/
https://www.ontargetconnect.com/
https://www.pcesystems.com/
https://www.sandata.com/
https://set-works.com/
https://www.therapservices.net/
https://www.therapservices.net/
https://set-works.com/
https://carasolva.com/partners/
https://www.sandata.com/
https://www.ecp123.com/
https://mitcsoftware.com/
https://www.ntst.com/solutions/by-capability/electronic-health-records
https://www.qscorpio.com/
https://pointclickcare.com/
https://suiterx.com/
https://www.medigy.com/
https://www.medigy.com/
https://www.medigy.com/
https://www.quickmar.com/
https://www.qualifacts.com/about/credible-ehr-platform/
https://www.epic.com/
https://icaremanager.com/
https://axiscare.com/home-care-glossary/emr/
https://www.nossllc.com/
https://www.angelsense.com/
https://www.grandcare.com/
https://mygoodlife.org/ilink-technology/
https://anatomyit.com/
https://www.awakelabs.com/
https://www.safeinhome.com/
https://www.shiftabilityconsult.com/
https://www.simply-home.com/
https://sengistix.com/
https://restassured.com/


12%
6%

Patient Scheduling

EPIC
CareLogic
Doxy.me
eRSP
KASA
Microsoft 365
MITC
NetSmart

20%
of respondents utilize

patient schedulingOnTarget
Sling
Total ABA
UKG
Central Reach
AxisCare

These systems each had  6%:

Telehealth

17%
of respondents

provide telehealth

IOWAPROVIDERS.ORG

Most respondents using telehealth are relying on Doxy.me, Zoom for Healthcare
Providers, and/or Microsoft Teams. Other mentioned systems include InnovaTel
Telepsychiatry, LLC, Netsmart Integrated Telehealth, TherapyNotes, and Vidyo. Some
organizations reported using multiple telehealth software solutions to serve their
populations.

Representative Payee

23%
of respondents

utilize rep payee 
software

RPM (Representative Payee Manager)
Quickbooks
Quicken
True Link
AccuFund
EMS
NetSuite by Oracle
RFMS (Resident Fund Management Services)

Maintenance Ticketing
42% of respondents utilize maintenance ticketing software; however, there isn’t much overlap in
what is being used. Below is a list in order of quantity of response.

OTHER: 
Internal Custom
Microsoft Outlook
Outsourced Company’s System
Access Systems IT Support
ConnectTeam
Microsoft Sharepoint
AppFolio
CareSmartz360
Connectwise

Deskpro
eMaint
FreshDesk for IT
Freshservice
Google Forms
HippoCMMS by Eptura
iCareManager
Paylocity for Vehicle & Tech
Quantum for Facility

Request Tracker
Service Now
SETworks* Maintenance Form
WorxHub by Brightly
Intervals
ManageEngine ServiceDesk Plus
MITC
nodaFi

8

https://www.epic.com/
https://login.qualifacts.org/standard/help/index.htm#t=Online_Help%2FIntroToCareLogic%2FIntroToCareLogic.htm
https://doxy.me/en/
https://erspsolutions.com/demo/?utm_id=21070170207&utm_term=home%20health%20software&utm_campaign=Search+-+Midwest+States&utm_source=adwords&utm_medium=ppc&hsa_acc=2127552089&hsa_cam=21070170207&hsa_grp=161245408764&hsa_ad=692785635512&hsa_src=g&hsa_tgt=kwd-20166896&hsa_kw=home%20health%20software&hsa_mt=b&hsa_net=adwords&hsa_ver=3&gad_source=1&gclid=CjwKCAiA2cu9BhBhEiwAft6IxFmGs8lQBYDV-84kcWCb2ZduGGyM6Y-jZYM-uS0SGYp7pP2YcppYzhoCZKcQAvD_BwE
https://support.therapybrands.com/s/article/360059002212-Schedule-Telehealth-Appointment-KASA
https://www.microsoft.com/en-us/microsoft-365/microsoft-office
https://mitcsoftware.com/
https://www.ntst.com/
https://www.ontargetconnect.com/
https://getsling.com/
https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3000000B5O34EAF
https://www.ukg.com/workforce-management?ecid=7014M000001tGMQQA2&eqid=19273&cq_src=GOOGLE&cq_cmp=71700000101022352&cq_con=Solutions&cq_term=ukg+workforce+management+solutions&cq_net=g&cq_med=US_GOO_CVR_BD_WFM_PH&cq_plt=gp&gad_source=1&gclid=CjwKCAiA2cu9BhBhEiwAft6IxMaFFiLBEJ4csnK2RDjQR83FGOqCdDMlnF3FzEEfA5zVP_14zRvAJRoCSv8QAvD_BwE&gclsrc=aw.ds
https://centralreach.com/?_gl=1*wzkgl9*_gcl_aw*R0NMLjE3Mzk4MzIxMDcuQ2p3S0NBaUEyY3U5QmhCaEVpd0FmdDZJeFBNRUxTUWlFb09mQ0NVUENfaFphWmRDSkRfOHJHZ1IzODJhLXRCbzBTakdPQk52ZjhlVWlob0NOdVFRQXZEX0J3RQ..*_gcl_au*MTE2ODExNDAxLjE3Mzk4MzIxMDc.*_ga*MTM4NjQwMDk1Ni4xNzM5ODMyMTA3*_ga_GNRWYQ8RDW*MTczOTgzMjEwNy4xLjAuMTczOTgzMjEwNy42MC4wLjA.
https://axiscare.com/features/scheduling/
https://doxy.me/en/
https://www.zoom.com/en/industry/healthcare/
https://www.zoom.com/en/industry/healthcare/
https://techcommunity.microsoft.com/blog/healthcareandlifesciencesblog/the-connected-clinic-virtual-appointments-made-easy/3771001
https://innovatel.com/
https://innovatel.com/
https://www.ntst.com/carefabric/careguidance-solutions/telehealth
https://www.therapynotes.com/features/telehealth/
https://www.enghousevideo.com/video-conferencing-solutions/industry/telehealth
https://rpmccs.com/
https://rpmccs.com/
https://quickbooks.intuit.com/
https://www.quicken.com/
https://www.truelinkfinancial.com/
https://www.accufund.com/
https://emspayments.com/ems-for-quickbooks/#:~:text=Integrated%20Credit%20Card%20and%20ACH,SSL%2C%20and%20PCI%20DSS%20Certified
https://www.netsuite.com/portal/home.shtml
https://www.rfmsonline.com/signin.aspx
https://www.wrangle.io/post/diy-ticketing-system
https://support.microsoft.com/en-us/office/what-is-outlook-10f1fa35-f33a-4cb7-838c-a7f3e6228b20
https://www.incidentiq.com/blog/maintenance-ticketing-system
https://www.accesssystems.com/
https://connecteam.com/
https://support.microsoft.com/en-us/office/what-is-sharepoint-c17b6824-cc22-478f-8757-497cc6b57121
https://www.appfolio.com/
https://www.caresmartz360.com/
https://www.connectwise.com/
https://www.deskpro.com/
https://www.emaint.com/
https://www.freshworks.com/freshdesk/
https://www.freshworks.com/preventative-maintenance-software/
https://workspace.google.com/products/forms/
https://eptura.com/hippocmms/
https://icaremanager.com/
https://www.paylocity.com/who-we-serve/industries/transportation-and-logistics/
https://www.qscorpio.com/
https://bestpractical.com/request-tracker
https://www.servicenow.com/products/workplace-maintenance-management.html
https://set-works.com/
https://www.brightlysoftware.com/products/maintenance-healthcare
https://www.myintervals.com/
https://www.manageengine.com/products/service-desk/
https://mitcsoftware.com/
https://www.nodafi.com/

