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Medicaid LTSS Enrollment Summary

October 2019 - # of

Individuals by LTSS

# of Individuals with No
Service for at Least One

Difference Between
October 2019 and March

March 2023 - # of
Individuals by LTSS

Program Program 2023 Quarter
AIDS/HIV Waiver 30 35 5
Brain Injury Waiver 1,513 1,434 -79
Children’s Mental Health 1,058 1,232 174
Waiver
Elderly Waiver 8,144 7,660 -484
Health and Disability Waiver 2,341 2,263 -78
Intellectual Disability Waiver 12,379 12,085 -294
Physical Disability Waiver 1,056 992 -64
Habilitation State Plan HCBS 7,320 6,737 -583
ICF/ID 1,737 1,220 -517
MHI 86 78 -8 We also have 53 children
and 60 adults in an Out of
NF 12,091 10,081 -2,010 State placement, increasing at
NF/MI 9 95 3 a rate of approximately |
individual per month over the
PMIC 368 344 -24 past year.
Skilled NF 183 176 -7
RCF 678 452 -226
I
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State Health Assessment

Youth with a mental or Adults with a diagnosable mental,
behavioral condition behavioral, or emotional disorder

(92,200) (612,000)

Received

Mild/Moderate
Tx/Counseling

59%

Mental lliness
74%

2021

2021-2022, Age 3-17 years Data Source: Substance Abuse and Mental Health Services Administration
Data Source: National Survey of Children's Health. National Outcome Measure #18. (SAMHSA) National Survey on Drug Use and Health (NSDUH))
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State Health Assessme

nt

Reasons for Unmet Need for Services

Insurance doesn't cover mental health services

No transportation or inconvenient

Might have negative effect on job

Don't want others to find out

Don't think treatment would help

Concern with confidentiality

Didn't think treatment needed at the time
Insurance not pay enough for mental health services
Did not know where to go for services

Concern with being committed/having to take

Did not have time

Neighbors/community might have negative opinion
Thought could handle without treatment

Cost

3 57
— 4.7
e S 4%
s 9 0%
meeesssss——— | 0.6%
e | | 0%
I | | 8%
I | 3 49
I | 5 39

- I | 7| %
I | /7%
I | 8 5%
I | 9 5%

I —— ) 8 5 9,
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IOWA

HHS 33% of adults with indicators of a mental health disorder reported unmet need for services (2018-2019)



Mobile Crisis
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988 — Suicide and Citrisis Lifeline

Year | - Total Contacts 31,001 Year |- In State Resolution - 24,820
(80% all contacts, 89% calls in state)

m Resolved by crisis counselor - 24,288

m Active Rescue - 477

m Calls - 20,309 = Chats - 6,413 = Text - 4,549 = Warm Handoff to MCRT - 85

IOWA
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Medicaid Utilization Trends
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SFY20 SFY21 SFY22 SFY23
= |npatient Psych 8859 8664 7627 7986
Home Health 12,029 11,743 10,949 9,829
&&—Mobile Crisis 26 106 199 87
e Supported Community Living 18,328 17,310 16,332 15,990
= |ntensive Outpatient Psych 3,218 2,630 2,711 2,615
= Crisis Stab 502 774 1,129 1,349
=24 Hour Obs 183 200 107 150
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Mobile Crisis Response

Lyon 0Oscsola |Dickinson| Emmet Llh
Mobile Crisis — 5 ]
O I e rISIS ;)m O'Brien | Clay | Palo Floyd [o
Alto
Faystte
M d . M d Plymouth (Chsrokes| Buena Hum Butler Clayko
cdaical : =
Ida '| Sac  |Calt Grund | Hawk Dubuque
. 8 Monona Tama
State Fiscal Year | Distinct Grawford | Carroll
Members Served
{Auaﬁm LM 44621 Guthrie| Dallas
1
2020 26 jtpmb Gass | Adair Marion Ksokuk Washin
Loui
2021 106 { vt et ] union | Gk | Lucas SR e
Fremont| P28 | Taylor |Ringgold| Decatur | . Van
2022 199 e Buren | Los
2023 87 * Not yet accredited
Mobile Crisis Provider Counties Served Contact Information
Broadlawns* Polk 911
CommUnity lowa, Johnson 855-581-8111
Southem lowa Mental Appancose, Davis, Mahaska, Monroe, Wapello | 855-581-8111
Health Center
Elevate Allamakee, Black Hawk, Butler, Chickasaw, 855-581-8111

Clayton, Fayette, Floyd, Grundy, Howard,

Top 5 Age Groups Served — Mobile

Crisis Mitchell, Tama, Winneshiek
Des Moines, Henry, Jefferson, Keokuk, Lee,
Louisa, Van Buren, Washington
SFY20 Age Eyerly Ball Boone, Cemrro Gordo, Franklin, Greene, 855-581-8111
20 Hamilton, Hancock, Hardin, Jasper, Kossuth,
Madison, Marshall, Poweshiek, Story, Warren,
38 3 31 5 Webster, Winnebago, Worth, Wright
Foundation 2 Cedar, Clinton, Jackson, Muscatine, Scott 844-430-0375
Benton, Bremer, Buchanan, Delaware, Jones, 855-581-8111
11 2 41 5 Linn
Heartland Family Service Cass, Fremont, Harrison, Mills, Monona, 911
Montgomery, Page, Pottawattamie, Shelby
25 2 18 4 Hillcrest Dubugque 563-583-7357
Plains Area Mental Health Buena Vista, Calhoun, Carroll, Cherokee, 888-696-2896
Center Crawford, Humboldt, Ida, Pocahontas, Sac
29 2 26 4 Inside Out Wellness and Audubon, Dallas, Guthrie 844-428-3878
Advocacy
Seasons Center Clay, Dickinson, Emmet, Lyon, O'Brien, 844.-345-4569
40 2 28 4 Osceola, Palo Alto, Plymouth, Sioux
Siouxland Mental Health Woodbury 888-696-2896
Center
IOWA
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Mobile Crisis — MHDS Regions

Number of Calls by County of Legal Residence

Total Calls

m Adult
m Child

m Unknown

Powered by Bing
© GeoNames, TomTom




Mobile Crisis — MHDS Regions

Average Response Time (Minutes)

115288510 69 B B R o Bl B e D B o ne me
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Mobile Crisis — MHDS Regions

Result of Dispatch

Stabilized on location/referred to community based services
Stabilized on location/NOT referred to community based services
Referred to Crisis Stabilization Services

Incarcerated

Hospital - Medical

Hospital - Behavioral Voluntary

Hospital - Behavioral Involuntary

Disregard

IOWA

HHS




Crisis Stabilization
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Medicaid Utilization Trends
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——Inpatient Psych 8859 8664 7627 7986
Home Health 12,029 11,743 10,949 9,829
——Mobile Crisis 26 106 199 87
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Crisis Stabilization — Change in Individuals Served SFY20 to SFY23 by Age

Medicaid

State Fiscal Year Distinct

Members Served

2020 502

2021 774 (2 under |8yo)

2022 1,129 (14 under
18yo)

2023 1,349 (58 under
18yo)

71
69
67
65
63
61
59
57
55
53
51
49
47
45
43
41

39
37

35

33

Top 5 Age Groups Served — Crisis

31

29

Stabilization

27

25

23

21

19

17

24 21 33 47 Is
- 13
36 21 22 46 I
— 9
41 21 29 45 T 7
[rm— 5
39 17 31 45 . T
-5 0 5 10 15 20 25 30 35 40

IOWA Crisis Services include Crisis Stabilization per hour and per diem
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Crisis Stabilization — Medicaid

Change in Individuals Served SFY20 to SFY23 by County
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Crisis Stabilization — Medicaid

Individuals Receiving Crisis Stabilization Services by County per 1,000

IOWA
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Residential Services

Service Count

m CSRS - Adult
Service Volume By County of Legal Residence SRS
ildren
IOWA Crisis stabilization residential services are short-term services that are designed for voluntary individuals
who are in need of a safe, secure environment less intensive and restrictive than an inpatient hospital.
There are times a person is referred to CSRS, but not admitted due to needing a different level of care, or 17

if there is no capacity.




Crisis Stabilization — MHDS Regions

Residential Services

Dispositions

IOWA Crisis stabilization residential services are short-term services that are designed for voluntary individuals
who are in need of a safe, secure environment less intensive and restrictive than an inpatient hospital.
There are times a person is referred to CSRS, but not admitted due to needing a different level of care, or 18

if there is no capacity.



Crisis Stabilization — MHDS Regions

Residential Services

Potential Avoidance

®m Emergency Department
o Jail

m Other Crisis Service

m Stay At Home

® Unknown

® Unsure

m Walk-n Behavioral Health Clinic

IOWA Crisis stabilization residential services are short-term services that are designed for voluntary individuals

who are in need of a safe, secure environment less intensive and restrictive than an inpatient hospital.
There are times a person is referred to CSRS, but not admitted due to needing a different level of care, or

if there is no capacity.



Crisis Stabilization — Service Count
MHDS Regions

Community Based Services

m CSCBS - Adult

m CSCBS -
. . Child
Service Volume By County of Legal Residence e
IOWA Crisis stabilization residential services are short-term services that are designed for voluntary individuals
who are in need of a safe, secure environment less intensive and restrictive than an inpatient hospital.
There are times a person is referred to CSRS, but not admitted due to needing a different level of care, or 20

if there is no capacity.



Crisis Stabilization — MHDS Regions

Community Based Services

Avg Days of Stay Avg Days between Referral
& Admission

4.0l

0.8l1
0.27
CSCBS - ADULT CSCBS - CHILDREN CSCBS - ADULT CSCBS - CHILDREN
IOWA Crisis stabilization residential services are short-term services that are designed for voluntary individuals

There are times a person is referred to CSRS, but not admitted due to needing a different level of care, or
if there is no capacity.

I I I I S who are in need of a safe, secure environment less intensive and restrictive than an inpatient hospital.

21




Crisis Stabilization — MHDS Regions

Community Based Services

Dispositions

Disregard

Discharged to inpatient/residential SA treatment

Discharged to inpatient psychiatric

Discharged to ED Psychiatric

Discharged to ED Medical

Discharged to crisis service

Discharged Involuntary

Discharged - treatment complete, no additional service need identified
Discharged - Services and Supports Already in Place

Discharged - referred to community-based provider

Client left service/treatment incomplete

IOWA Crisis stabilization residential services are short-term services that are designed for voluntary individuals
who are in need of a safe, secure environment less intensive and restrictive than an inpatient hospital.
There are times a person is referred to CSRS, but not admitted due to needing a different level of care, or 22

if there is no capacity.



Emergency Room
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Medicaid Utilization Trends

20000

18000

16000

14000

12000

10000

8000

6000

4000

2000

0 S—
SFY20 SFY2I SFY22 SFY23
e |npatient Psych 8859 8664 7627 7986
Home Health 12,029 11,743 10,949 9,829
= Mobile Crisis 26 106 199 87
e Supported Community Living 18,328 17,310 16,332 15,990
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Emergency Room - Medicaid
23 Hour Observation

Top 5 Age Groups Served -
Inpatient Psych

State Fiscal Year Distinct Members

Served
SFY2020 SFY2023

2020 183

29 12 21 9
2021 200

36 8 31 9
2022 107

41 8 27 8
2023 150 28 7 40 7

IOWA

HHS g



Emergency Room
Substance Use

Number of emergency department overdose visits by age group.

2000
- ‘/\- Ages 15-24
1500
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Inpatient including MHIs
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Medicaid Utilization Trends
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Home Health 12,020 1,743 10,949 9,829
e Mobile Crisis 26 106 199 87
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= Crisis Stab 502 774 1,129 1,349
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IOWA

HHS

28



Inpatient

Change in Individuals Served SFY20 to SFY23 by Age

Psychiatric - o
86
Medicaid .
e€dical 78
- 75
State Distinct Distinct — 72
Fiscal Members Members ) 69
Year Served - Served - —_ 66
Hosp MHI -
- 63
2020 8,859 132 — 60
— 57
2021 8,664 141 54
2022 7,627 189 - |
' — 48
2023 7,986 148 =1 45
— 42
39
— 36
Top 5 Age Groups Served - Inpatient L 33
Psych — 30
Age SFY20 | Age SFY20 27
20 23 24
21
15 413 15 457 I8
1 15
16 375 14 388 —
— 12
14 349 16 374 B 9
e 6
17 334 13 299 - 3
= 0
13 288 17 289 -100 -80 -60 -40 -20 0 20 40 60
IOWA
HHS s



Inpatient Psychiatric — Medicaid

Change in Individuals Served SFY20 to SFY23 by Age
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Individuals Receiving Inpatient Psychiatric Care by County per 1,000

Inpatient Psychiatric — Medicaid
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State Fiscal Individuals Individuals
Year Served Served IMHI

CMHI

Inpatient - Mental Health
Institutes T I I

2022 327 99

Age of Patients 2023 216 97
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IOWA

HH S Note : Data as of August 2, 2023
32



Inpatient - Mental Health Institutes

Change of Individuals Served by MHIs SFY20 to SFY23 — by Age

4
] |1 RIRIE o

| I||I I ‘IH‘ IHI ‘ H||‘II ‘IH Il
2

I3 5 7 9 11 13 I5 17 19 21 23 25 27 29 31 33 35 37 39 41 43 45 47 49 51 53 55 57 59 61 63 65 67

IOWA

HH S Note : Data as of August 2, 2023
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Inpatient
Mental

Health
Institutes

Dx of Patients

(blank)
Unspecified Substance Abuse
Unspecified mood (affective) d/o
Unspecified alcohol-related d/o
Somatoform d/o, unspecified
Screen exam for other mental health & behavioral d/o
Schizophrenia Undifferentiated
Puerperal psy chosis
Other symptoms & signs involving cognitive functions & awareness
Other stimuland withdrawal, w/ moderate or severe use do
Other or unknown substance-induced mood d/o
Mental disorder, not otherwise specified
Hoarding disorder
Delirium
Catatonic schizophrenia
Brief psy chotic d'o
Bipolar d/g current episode manic, severe
Bipolar d/q cumrent episode depressed, severe w/ psychotic features
Bipolar d/q current episode depressed, mild or moderate, unspecified
Alcohd use, unspecified w/ withdrawal
Alcohd abuse
Adjust. do w/ mixed disturbance of emotions & conduct
Unspecified intracranial injury w/o losss of consciousness
Psychoactive Substance Disorder Unspecified
Other stimulant use, in remission
Moderate intellectual disabilities
Borderline intellectual functioning
Bipolar d/g current episode hy pomanic
Alcohd dependence, uncomplicated
Social phobia, unspecified
Major depressive d/o, single episode, severe w/ psychotic features
Delusional Disorder
Bipohar Il do
Autistic d/o
ADHD, predominantly inattentive type
Substance or medication-induced psychotic do
Schizophrenia Other
Intermittent explosive do
Delusional d'o
Major Depressive d/q single episode, severe w/ pscyhotic features
Bipolar d/g curmrent episode mixed, severe, w/ psychotic features
Conduct d/o, childhood onset type
Schizoaffective Disorder, depressive type
Major depressive d/o, single episode, severe w/o psychotic features
Paranoid Schizophrenia
Borderline personality d/o
Adjust. do w/ depressed mood
Generalized anxiety d/o
ADHD, unspecified
Major depressive d/o, recurrent, severe, w/ psychotic sy mptoms
Disruptive mood dysregulation d/o
Schizoaffective d/o, bipdar type
Schizoaffective d/o, unspecified
Major depressive d/o, recurrent, severe w/o psychotic features
Major depressive d/o, recurrent, unspecified
Oppositional Defiant D/O
Major Depressive d/g recurrent, moderate

A

o

20 40 60 80 100

mMHI mCMHI

120

IOWA

HHS

Note : Data as of August 2, 2023
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Inpatient - Mental Health Institutes

County of Residence
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Inpatient - Mental Health Institutes

MHI Referrals MHI Waitlist

m 2021 m CMHI
m 166 individuals referred to m 15 individuals on a wait list
CMHI m Age range: 19 — 58
m 60 individuals referred to IMHI = Current location of individual
m 2022 * 9 incarcerated
®m 219 individuals referred to * 3inahospital
CMHI * 3 in a facility
®m 194 individuals referred to m IMHI
IMHI ®m 9 individuals on a wait list
m 2023 m Age range: 11 — 49
m 105 individuals referred to m Current location of individual
CMHI * 5 incarcerated
m 138 individuals referred to * l'inahospital
IMHI * 3 in the community

IOWA

HHS Note : Data as of August 2, 2023
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IRSH — Medicaid

State Fiscal Year Distinct

Members Served

2020 | Intensive Residential Services
y Worth
2021 3 b Lyon Osceola chk!nson Emmet Winnebago Mitchell Howard |Winneshie
- Kossuth S Allamakee
erro
2022 4 s Hancock
Sioux O'Brien | Clay Palo Gordo | Floyd Chickasawl
Alto (o]
2023 19 PRV | .
Buena Frankli Bremer
Plymouth | Cherokee |  Buena | od Humboldt| rignt | Franklin | - Butler (o)}
C Black Buch
Grundy L Hawk |Puchanan | Delaware| pybuque
Top 5 Age Groups Served E Woodbury | 'da " q
N calhoun WebSter — e o
Linn Jackson
A SFY2023 Bent: Jones
ge Monona | .| Camoll | Greene | Boone | Story |Marshaii| Tama [ Bemon
Clinton
Cedar
15 [ Shelby | Polk Jasper Johnson
Harrison I Guthﬁe\ Dallas o Poweshiek| 1OW3
16 I _] ] Muscatine
17 I jtpottawauamie Cass Adair | Madison | Warren | Marion |Mahaska| Keokuk WishinoloT
18 2 Louls!\
19 3 \ Mills |Montgomert Adams | Union | ©'®™® | Lucas | Monroe | Waello |sefferson Heary| Des
S - Moijn
? avis | Van
20 2 Eremont| P3ge | Taylor |Ringgold | Decatur Wayne App Buren Lee
22 |
23 3 $ = OPEN IRSH sites o = IN DEVELOPMENT IRSH sites
24 2
25+ 10
IOWA

HHS ,



Child Welfare Considerations

Parents, and some stakeholders, believe that the only way that they can get
their children services is to go through the Child in Need of Assistance

(CINA) process.

CINA assessments, which are not a result of parent’s abusive or neglectful
behavior, result in youth adjudicated and coming into the foster care system.

Foster care has limited placement options: relatives, foster family, shelter, or
QRTP.

Once in the child welfare system, children are often sitting in shelter with no
services or go out of state because they cannot get into a PMIC.

Over 25% of all the youth in shelter are waiting for PMIC level of care.

As children exit foster care, either through reunification or adoption, ongoing
services and treatment are needed to prevent returning to foster care.

IOWA

Family Sves  Shelter MHI Hospital Detention ~ PMIC Foster Fam -“ s Moines
Service Area Service Area Service Area ervice Area
2020 21 17 2 | 2
| 6 4 8 4

[ ] Where Did They End Up Getting Placed?

38

2021 12 8 I # oflids

2022 10 6 B 2



. -m
Juvenile Court o3 anass 2e

C . d . 2014 38,161 2,698 14.1
onsiderations 2015 40,556 2,519 16.1
2016 39,483 2,499 15.8

2017 39,937 2,381 16.8

2018 44,293 2,686 16.5

2019 38,303 2,403 16.1

2020 35,443 1,824 19.4

2021 48,380 1,938 25.0

Average Length of Stay 2022 38,952 1,637 23.8

33.8 34.9 34.3

23.8

20.0

. —— 19.4
' 16.1 15.8 16.8 16.5 16.1

143 .

10.0 141

5.0

0.0
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

== (S =@=AC

HHS .



Education Considerations

Alcohol, drug and tobacco related removals from lowa schools

decreased sharply during the 2019/20 and 2020/2 1 school years.
*The COVID- 19 pandemic may have impacted counts from 2019-2021.

4000
3500 Tobacco
3000
2500
2000 Drug
1500
1000

500

W Alcohol

2017-18 2018-19 2019-20 2020-21 2021-22

0
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Youth Substance Use

Youth substance involved deaths increased from 2018 to 2022 for all
substances except Heroin and Psychostimulants.

35
35
26
All Drugs, 24 24
Prescription Drugs,
21
Opioids, 16
Synthetic
Narcotics, 9
Heroin, é
5
Psychostimulants, 5
3
Alcohol, |
0
2018 2022

IOWA

HHS
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Inpatient — Youth Substance Use

The number of youth served for substance use disorder treatment
has decreased in lowa between 2018 - 2022.

4000 P'S

3000

18-24
2000

o= \
1000

——® |7 and Under

2018 2019 2020 2021 2022

IOWA
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Intensive Outpatient

IOWA

HHS
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Medicaid Utilization Trends
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= |npatient Psych 8859 8664 7627 7986
Home Health 12,029 11,743 10,949 9,829
e Mobile Crisis 26 106 199 87
=Supported Community Living 18,328 17310 16,332 15,990
& —Intensive Outpatient Psych 3,218 2,630 2,711 2,615 —>
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=74 Hour Obs 183 200 107 150
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Intensive Outpatient

Psych iatric Services — Change in Individuals Served SFY20 to SFY23 by Age
Medicaid .

67 ~
State Fiscal Year Distinct 64 =
Members Served 6l =
58
2020 3,218 e
2021 2,630 2 B
— G
2022 2,711 ——
—e
2023 2,615
Alf\
37
2 4
PN
Top 5 Age Groups Served — OP 28 —
Intensive Psych ——
Age SFY20 | Age SFY20 —
20 23 3
30 144 30 131 ES——
! 2
28 138 34 113
p——
29 129 37 113 T —=
4 '--
34 129 36 111 |
35 125 33 108 -60 -50 -40 -30 -20 -10 0 10 20 30 40
IOWA

Intensive OP Psych includes: IPR, Intensive Outpatient Treatment, Partial Hospitalization and

H H S Assertive Community Treatment a5



Intensive Outpatient Psychiatric Services —

Medicaid

60

Change in Individuals Served SFY20 to SFY23 by County
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Outpatient Community-Based Services

IOWA
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Medicaid Utilization Trends
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SFY20 SFY21 SFY22 SFY23
e |npatient Psych 3859 8664 1627 7986
S——Home Health 12,029 11,743 10,949 9,829 —
——Mobile Crisis 26 T06 199 87
e Supported Community Living 18,328 17,310 16,332 15,990
= |ntensive Outpatient Psych 3,218 2,630 2,711 2,615
= Crisis Stab 502 774 1,129 1,349
=24 Hour Obs 183 200 107 150
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Outpatient CBS —

Change in Individuals Served SFY20 to SFY23 by Age

Y
° ° 88
Medicaid | o
: 82
Integrated Services i 7
3 76
— 73
State Fiscal Year Distinct — 70
Members Served — 67
64
2020 2,578 61
58
2021 9,375 55
52
2022 13,677 49
46
2023 14,109 43
40
37
Top 5 Age Groups Served - Integrated 34
Services
3]
Age SFY20 | Age SFY20 28
20 23 25
55 133 15 823 22
19
58 129 14 798 16
13
59 126 16 780 10
— 7
56 125 13 761 — 4
|
49 s 12 700 -100 0 100 200 300 400 500 600 700 800 900
IOWA

HHS

Integrated Services and Supports includes Integrated Services and Supports, Community Support Services (low),
Community Support Services (high), and Peer Support. These are all B3 services only available through managed care.
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Outpatient CBS — Medicaid

Integrated Services

Change in Individuals Served SFY20 to SFY23 by County
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Individuals Receiving Integrated Care by County per |,000

Outpatient CBS — Medicaid
Integrated Care
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Outpatient CBS —
Medicaid

Change in Individuals Served SFY20 to SFY23 by Age

91
88
85
82
79
76
73
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67
64
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58
55
52
49
46
43
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37
34
31
28
25
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19
16
13
10

Community Supports _
State Fiscal Year Distinct —
Members Served —_—
2020 18,328 =
2021 17,310 3
2022 16,332
2023 15,990 —
Top 5 Age Groups Served — —]
Community Supports -
Age SFY20 Age SFY20
20 23 —
27 764 30 731 p—
28 732 26 686
23 729 25 681
26 718 22 668 —
22 709 23 654 -200 -150 -100 -50 0 50 100 150
IOWA

Community Supports includes Family and Community Support, Supported Employment, SCL Daily, SCL
intermittent, SCL Residential daily, and Tiered Supported Employment.

HHS
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Change in Members Served SFY20 to SFY23 by County

Outpatient CBS — Medicaid

Community Supports
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Individuals Receiving Integrated Care by County per 1,000

Outpatient CBS — Medicaid
Integrated Care
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Outpatient CBS —
Medicaid

Change in Individuals Served SFY20 to SFY23 by Age

Home Health g
— 10l
—= 97
State Fiscal Year Distinct 93
Members Served —
89
85
2020 12,029 — 8l
—— 77
2021 11,743 73
— 69
2022 10,949 = 65
6l
2023 9,829 57
53
49
— 45
Top 5 Age Groups Served — —
C i 41
ommunity Supports 37
Age SFY20 | Age SFY20 — 33
20 23 29
0 736 0 592 — 2
- = 21
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Outpatient CBS — Medicaid

Home Health
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Individuals Receiving Integrated Care by County per 1,000

HHS

Outpatient CBS — Medicaid
Integrated Care
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Reflections
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What trends jump out to you!

What surprised you?

Where should we be focused going forward!?
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