
TUESDAY, APRIL 29,  2025
Annual Business Meeting 
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am All IACP Executive Directors are invited to join the IACP team for an annual review of IACP. 

Session Schedule Detail
All Conference events will take place
at the Hyatt Regency Coralville.

Welcome, Opening, IACP Awards Ceremony
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pm Welcome and opening comments followed by the IACP Awards Ceremony.

Keynote Session
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pm Opening Keynote, Presented by Adam Markel

Exhibitor Reception, Exhibitor Hall
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pm Join exhibitors for cocktails and hors d'oeuvres and a chance to connect with Trade Show sponsors and exhibitors. Don’t forget

to check out the PAC Silent Auction!

WEDNESDAY, APRIL 30,  2025
Morning Miles with MCA, Hyatt Regency Terrace
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am Join IACP Strategic Business Partner, Midwest Compliance Associates, for a FREE 2-mile fun run or walk! Meet on the Hyatt

Regency Terrace overlooking the Iowa River Landing Wetland Park at 6:45am.

Attendee Breakfast, Exhibitor Hall
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am Join colleagues for continental breakfast and coffee, and a chance to connect with Trade Show sponsors and exhibitors. Don’t

forget to check out the PAC Silent Auction (ends at 2:30 pm)!

Morning Breakout Sessions
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Driving Sustainable
Change

 Martha Valadez,
Woodward Resource
Center of Excellence

Protecting Your
Organization: Navigating

Cyber Security
Challenges

 Rob Else, Eide Bailly

Practical Solutions for
Managing Medication

Complexity in IDD Care
 Preston Finkle,

Neighborhood LTC
Pharmacy

Get Decision Alignment,
or Get Derailed
 Courtney Smock,

Slingshot25

Lunch Break, Exhibitor Hall
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am Grab your lunch, take a brain break, peruse the PAC Silent Auction, then connect with Trade Show sponsors and exhibitors.
PAC Silent Auction (ends at 2:30 pm)!

Afternoon Breakout Sessions
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Mitigating Cyber Risks:
Strengthening

Healthcare
Cybersecurity
 Alex Walker, 

Trivium Life Services

Learn from Mistakes of
Others: Employers’ Top

10 Missteps in the
Accommodations Process

 Frances Haas, 
Nyemaster Goode, P.C.

DSP Recruiting &
Retention Strategies:

How to Attract & Keep
the Staff You Want
 Jocelyn Leatherman,

SETWorks

Conflict to Connection:
A Restorative Approach

to Resolution
 Bonnie McHugh, 

Optimae LifeServices

Cannabinoids: Where
are We Now

 Brandon Eddy, 
Jazz Pharmaceuticals

Operational Hazards &
Liability and Insurance

Coverage
 Matt Wilson, 

Assured Partners

Empowering
Neurodiverse

Employees: Practical
Strategies

 Kathryn Abrams, UI
REACH – Uni. of Iowa

The 10 Cs of Inclusive
Leadership

 Dr. Holly Stevenson,
Optimae LifeServices

THURSDAY, MAY 1,  2025
Attendee Breakfast, Exhibitor Hall
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Join colleagues for continental breakfast and coffee, and a chance to connect with Trade Show sponsors and exhibitors.

Breakout Sessions

Closing Keynote
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Leading Others Through Relentless Change, Presented by Dr. Celina Peerman

change.
I A C P  A N N U A L
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Lead it!
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Unraveling diagnoses:
Perseverations,

Obsessions, Dissociation,
Hyperfocus, and

Delusions
 Dr. Suzanne Richards,

ChildServe

Change That Counts:
Saving Lives and Reducing

Costs by Addressing the
Fatal Five 

 Hilary Gaytan,
IntellectAbilty

Using Augmented
Intelligence to Address
Workforce Challenges

 Dennis Morrison,
Morrison Consulting

Use of Antipsychotics in
the Individuals with IDD:

Back to the Future
 Nanette Wrobel,

Tarrytown Expocare
Pharmacy
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Using a Values Based
Culture to Improve

Employee Engagement &
Accountability
 Christina Smith,

Community Support
Advocates

Aging in Place
 Brenda Godbersen, 

Hope Haven, Inc.

Iowa’s Behavioral Health
ASO Implementation

Iowa Primary Care
Association

Communication
Solutions

 Jessica Watkins, 
Relay Iowa 

Practical Strategies for
Working Through

Change 
Dr. Celina Peerman

ECHO Project: Meeting
the Needs

Dr. Jodi Tate, 
University of Iowa

Workforce 101:
Solutions to Stabilize

Your Workforce
 Megan McKinney Todd,

GoodLife University

Proven Practices for
Confronting DSP

Recruitment & Retention
 Courtney Kelly Chapman,

CQL | The Council on
Quality and Leadership

The Power of the Pause
Dr. Holly Stevenson,
Optimae LifeServices

LEAP Forward: Building
Leaders at Every Level

 Amber Corrieri,
Mainstream Living

Partnerships, Training,
and Transformed Lives

 Mandy Hatten, Center of
Excellence for Behavioral

Health

Metrics for Enhanced
Services

 Dr. Mike Strouse,
GoodLife University

Employee Benefits
Roundtable: 

 Mutual of America,
Imagine the Possibilities,

HR Connect, PDCM

Seizure First Aid Ready
 Roxanne Cogil, Epilepsy

Foundation of Iowa

Ensuring Quality and
Compliance

 Nate Reveley, 
Compliatric

From Data to Drive:
How Motivation Moves

DSPs from Good to
Great

 Jocelyn Leatherman,
SETWorks

Expanding Access &
Expertise: Introducing

Iowa’s ADRC Technical
Assistance and Call

Center
 Maggie Pickett, UCEDD

University of Iowa


