
DE-IDENTIFIED URGENT MEMBER 
 

DE-IDENTIFIED URGENT MEMBER 

Date: 5/17/23    

 

Age:  60    Gender: Female  Waiver/Hab/Facility:  HD waiver with Habilitation, U8 tier 

Strengths and Past Successes: Member has a good personality and is easy to talk to. Member does not 

exhibit significant behaviors when she has mental health supports. She works hard to monitor her 

health needs. Likes to work on crafts, sit outside and take walks around the house to get exercise. 

Current Relevant Diagnoses:  Congestive heart failure, hypertension, peripheral vascular disease, GERD, 

chronic kidney disorder, COPD, fatty liver, osteoarthritis, back pain, spinal stenosis, diabetes 

w/polyneuropathy, anxiety, PTSD, bipolar disorder, depression, and schizophrenia 

 

Involved Team Members and Natural Supports: Capstone IHH, two close friends and a neighbor who act 

as natural supports 

 

Current Placement/Services: Member resides in a home with 2 other females, one of which is her CDAC 

provider. She is also receiving home delivered meals.   

 

Past Placements/Services: Nursing Facility, PERS  

 

Precipitating Events/Triggers: Member and roommates are being evicted from the current home, and 

there are concerns of maltreatment, abuse, and exploitation by one roommate. Member would be 

better served in a Hab home setting. 

 

Urgent Need and Recommended Setting: Member is facing homelessness and needs additional supports 

for supervision and to monitor and support her mental health. Member would like to reside in a Hab 

home to ensure proper cares and supports. She could reside in a setting that uses night owl. 

 

Identified Barriers: Member has minimal behaviors but is dependent on a wheelchair and walker and 

needs a home that is handicap accessible. She has a lot of health needs and requires assistance to 

manage these.   

 

Medication/Medical Challenges: Member needs assistance and reminders to take medication. Right side 

weakness and fine motor impairments. Uses a wheelchair for ambulation but can walk short distances 

with a walker. 



DE-IDENTIFIED URGENT MEMBER 
 

DE-IDENTIFIED URGENT MEMBER 

 

Supports and Services Available for Addressing Barriers/Challenges: Member is working with IHH peer 

support. 

 

 

Contact Info for Follow up: Beth VanNevel beth.vannevel@amerigroup.com, 641-260-0870 

mailto:beth.vannevel@amerigroup.com

