
Serving People with 
I/DD in the 
Community

Presentation to the MHDS Commission



HCBS - Home and Community 
Based Services

What does it take to 
support a meaningful 
life experience for a 
person impacted by 

I/DD in the community?

What are the service 
delivery challenges 

providers of community-
based services face?



Meaningful 
Life Experience



Medicaid Home and 
Community-Based Services

• Adult day care 
• Consumer choices option (CCO)
• Consumer-directed attendant care (CDAC) 
• Day habilitation 
• Home health aide
• Home/vehicle modification 
• Interim medical monitoring and treatment 

(IMMT) 
• Nursing
• Personal emergency response

Intellectual Disability Waiver
• Prevocational services
• Respite services
• Supported community living (SCL) 
• Supported community living residential-

based (RBSCL)
• Supported employment (SE) 
• Transportation



Individual Assessment

Individual Assessment



Truly Individualized 
Service Plan



Person-Centered 
Thinking and 

Planning



Home



Employment



Inclusion



Staff Training



Provider Challenges



Workforce 
Crisis



Wages



Demands of 
the Job



Rules and 
Compliance 
Restraints



Questions



Thank you!

www.iowaproviders.org
Phone: 515-270-9495

http://www.iowaproviders.org/



